
If you receive Medicaid, you may be eligible for

FREE Rides with the RTA! 

To set up a trip paid for by Medicaid, you must contact your Insurance Company by calling the 

number found on the back of your insurance card: 

Call this number for cancellations as well. 

We are an Access2Care credentialed transportation provider: 

Iowa Total Care:  888-644-3547
Logisticare: 866-277-8958 

RTA will call you with your scheduled pick up times.

 Questions regarding this process?  Call your local RTA at:

 563-588-4592  Toll Free: 1-800-839-5005  Relay Iowa: 711
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